Arrangements for Ordering Repeat Prescriptions
As per new guidance from The Health and Social Care Board patients are no longer able to order their medication directly through their Pharmacy.  Below is updated information on how you can order your Repeat Prescription.
Please note you can order your medication 7 days before you are due to run out, make sure you leave plenty of time for your medication to be ready as you should allow 72 hours before collecting your medication from the Pharmacy or Surgery.  Make sure when ordering your medication you put on your nominated pharmacy.
· Order online through Patient Access, you first must obtain registration codes to register with this Service.
· Go onto our website www.aberfoylemedical.com and complete the consent form, this can be found in the Services dropdown Menu named Repeat Prescriptions.
· You will receive an email within 10 days with your registration codes.
· Either go on to the Patient Access website or download the App and register using your unique codes, once registered you will be able to order all repeat medication online.

· Complete and drop your order form into the Prescription box at our front door.
· [bookmark: _GoBack]When you get your medication you will receive an order form slip with your medication listed on this, tick what medication you need and drop into the box or alternatively complete our order form, forms are available beside the Prescription box at the front door. 

· Telephone the Surgery between 10-11 am or 2-3pm.   Please note this is only for exceptional circumstances e.g. elderly patients, ideally the patient should nominate a representative to order their medication for them but we understand this is not the case for all patients.
Please note we will no longer be accepting medication requests through our email.  THIS SERVICE HAS NOW CLOSED
Medication Reviews
Patients on repeat medication will be asked to see a doctor, nurse practitioner or practice nurse at least once a year to review these regular medications and notification should appear on your repeat slip.
If you are due a medication review please phone the surgery on a Tuesday, Wednesday or Thursday morning at 8.30am, your name and number will be taken for a GP to phone you if there is availability. Medication reviews will not be done on a Monday or Friday.
Please ensure that you contact the surgery to speak to a GP to avoid unnecessary delays to further prescriptions.
Syncing Medication 
If you are on multiple medications and are ordering them at different times each month please contact the surgery and speak to one of our Pharmacists who will sync all your medication allowing you to order everything at the same time.   
